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Product Tracking and Reporting (PTR) System Issue 

 
  
PTR experienced a system issue which began today at 1:45 PM ET.  All PTR functionality was impacted 
which would include processing inbound data, providing outbound data, and servicing tracking requests 
on USPS.com  
  
The system issue has been corrected.  The teams are working to restore full functionality and process all 
backlogged data.   
  
Updates will be provided as more information becomes available.   
  
We apologize for the inconvenience and thank you for your patience as work to restore full system 
functionality. 
 

### 

  
Please visit us on the USPS Industry Outreach website. 

Thank you for your support of the United States Postal Service.    
Industry Engagement & Outreach/USPS Marketing 

  
To subscribe or unsubscribe to Industry Alerts, please hit reply and send us your request.  
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